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HOTELS WITH HEART PROGRAM 
Question without Notice 977 — Answer Advice 

HON SUE ELLERY (South Metropolitan — Leader of the House) [5.00 pm]: I have an answer to 
Hon Michael Mischin’s question without notice 977, asked on 22 September 2020, and I seek leave to have that 
answer incorporated into Hansard. 
Leave granted. 
The following material was incorporated — 
(1) 30. 
(2) The four-week pilot concluded on 24 April 2020. Some clients remained at the hotel for a few days after the pilot ended while they 

waited for long-term accommodation to become available. The last client exited the Pan Pacific Hotel on 29 April 2020. 
Hotels with Heart was a four-week pilot project to test an emergency response to protect vulnerable rough sleepers with underlying 
health issues from COVID-19. The pilot was based on a health response, rather than a housing response. The situation in 
Western Australia changed significantly during the pilot and it was decided not to continue the pilot at the end of the four weeks 
due to the lack of widespread community transmission of COVID-19. 

(3)–(4) I will table a copy of the evaluation report for the Hotels with Heart pilot when it has been finalised. 
(5) The total cost of the Hotels with Heart pilot was $408,475. Funding was provided for the program to the Department of Communities 

through a 2019-20 supplementary funding request for COVID-19 related expenses. 
(6) (a)–(b) The costs of the Hotels with Heart pilot to the Department of Communities were as follows: 

Pan Pacific (accommodation, meals, laundry, cleaning and other associated expenses) $130,492 
Ruah Community Services (administration of the Hotels with Hearts program, security for 
Pan Pacific Hotel, other associated expenses) 

$277,983 

Total: $408,475 
There were no extraordinary cleaning expenses, repair expenses, or compensation to hoteliers for damage. 

(7) No reports of unlawful or anti-social behaviour were made regarding clients of the Hotels with Heart pilot. 
 

Question without Notice 997 — Answer Advice 
HON SUE ELLERY (South Metropolitan — Leader of the House) [5.00 pm]: I have an answer to 
Hon Michael Mischin’s question without notice 997, asked on 23 September 2020, and I seek leave to have that 
answer incorporated into Hansard. 
Leave granted. 
The following material was incorporated — 
(1) In addition to the ‘Hotels with Heart’ pilot project, the Department of Communities also implemented a pilot project to accommodate 

homeless people at the Woodman Point Recreation Camp. This was a pilot project to protect vulnerable rough sleepers from the 
COVID-19 pandemic, and was not intended as a permanent model for homelessness servicing. A total of 47 people were assisted 
as part of this pilot project. 

(2)–(3) I will table a copy of the evaluation report for the Woodman Point program when it has been finalised. 
(4) The total cost of the Woodman Point response was $227,109. The pilot project was funded through a 2019–20 supplementary 

funding request for COVID-19 related expenses. 
(5) The pilot project was funded as follows: 

(a) There was no cost for the accommodation at Woodman Point Recreation Camp as it was provided as an ‘in kind’ 
contribution from the Department of Local Government, Sport and Cultural Industries. 

(b) The cost of cleaning and repairs was $12,810 (incl. GST). There were no compensation payments. 
The remaining funds were provided to Wungening Aboriginal Corporation, Rooforce Facility Services, EON Protection, and 
Accolade Catering. 

(6) WA Police were contacted to attend Woodman Point on six occasions. 
• Twice in response to aggressive behaviour towards staff; 
• Twice in response for fights between residents; 
• Once to assist with the move-on of a person due to an unauthorised re-entry; 
• Once in response to a medical incident. 

Communities and the WA Police worked closely together to ensure the safety of residents and staff throughout the duration of 
Woodman Point. 
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